


ABOUT US
STM One Stop Solutions also known as STM Mass Mailers was incorporated on                
7 February 2013  to provide efficient and effective diversified services to the industry.

We offer full-range and excellent quality of Cleaning services, Landscape Maintenance,  
Domestic Waste Disposal, Roro Bin Services, Transportation Services, Wiring and
Plumbing  Services in Klang Valley & Selangor Malaysia. We have a team of experienced
crews that cater  to all residential and commercial services and other adhoc services.
Our services are offered on  hourly, weekly and monthly basis, based on client
availability and expectation. STM ensures to  provide extensive services that covers all
residential, office and commercial building.

Our professional crews have professional hands that able to transform a messy, dusty
and grimy  environment to clean, shiny and dust-free. We also have proper, certified
equipment's to carry  out our services with safety measures. We thrive to become the
leading service provider  company in Malaysia so that we can provide our exclusive
services to whole Malaysia. The  strength of our services are quality, efficiency and
convenience which we strike to preserve in  line with our objective. We will turn a
seemingly tedious work into more bearable, enjoyable and  easy for you.

WORKPLACE
Commercial services mainly for large commercial or government buildings like office,
banks,  stores, schools and supermarkets. On the other hand, the processes we use for
domestic are  perfect for small places like residential apartments.

MATERIALS
The next difference between these two kinds of services are commercial requirements,
use heavy  materials and professional-grade crews to cover such big places, while on
the other side, domestic  services are done by less heavy machineries and manpower.

TIMING
The services at STM usually render to commercial buildings are during quieter hours
when the  places are not being used, unlikely for households it can be done anytime
depending upon the  wishes of the resident owners.

OUR TECHNIQUES & PERFORMANCE



Our experience in
maintenance cleaning makes
us well-prepared for  various
types of workplace and
businesses, from corporate
offices, to luxury hotels,
shopping malls, manufacturing
plants, schools, airport, train
stations and more. Our aim is
to  integrate our cleaners
seamlessly into  your
workforce and reflect the  
positivity of your company.

STM specializes in post
construction cleaning for
apartments, office buildings
and new construction projects.
We understand that it takes  
more than a single cleaning
session to  get rid of dust,
cement stains and faecal
matters so our standard  
practice is to clean a project in
two  phase; an initial and a
final cleaning.

Our external facade cleaning
team are exceptionally skilled
and  experienced in applying
their skill  set toaccess
tightareas to provide  
cleaning of the buildings’
facades and environment.
This also includes  knowing
the right cleaning materials  
to clean the buildings’ glass,
concrete, tiles and aluminum
cladding.

To some, spring cleaning
means dusting, mopping, and
vacuuming. For others, it's
disinfecting, scrubbing built-
up grime to bring back that
beautiful shine, and getting
everything smelling fresh
again. In general, seasonal
cleaning means  following a
proven strategy to clean  
from top to bottom, room by
room. For the Maids, spring
cleaning services  mean all
the above and more.

Proper preparation and
choosing and  applying the
right professional sealer  takes
time and experience. Learning
to perfect an even finish and
remove  damage takes even
more experience.  Waxing and
coating natural stone can be  a
costly endeavor. Smearing,  
smudging,  or ugly traffic
patterns are more likely  with
waxes or coatings. Those types
of  quick fixes may also trap
moisture within  the stone and
compromise the integrity  of
the stone in the long run.

Disinfectant misting is safe
for  children, pets and anyone
who is  allergic to chemical
misting. We are  neutralizing
harmful volatile organic  
compounds (VOC) in the air.
Our  service is zero alcohol,
non toxic, and  Eco-friendly.
There is also no harmful  
residue if drops on water or
food.  Protect against viruses
like COVID19, Influenza A,
H1N1 Flu Virus, H5N1 and etc.

OUR SERVICES
MAINTENANCE

CLEANING
POST CONSTRUCTION

CLEANING
EXTERNAL FACADE

CLEANING

SPRING
CLEANING

STONE CARE AND
RESTORATION

DISINFECTING
SERVICES



Completely remove dust, dirt
and  allergens from your
carpet through  hot water
extraction method. Restores  
the carpet's original clean,
smooth  and fresh state.
Improves the indoor  air
quality. Neutralizes bad odour
at  the source. Creates a better
working  environment for your
employees. Boosts employee
productivity and  morale.
Extends the life of your carpet
investment.

Our toiletry supply and
hygiene  service provides deep
and thorough  sanitization
where all harmful bacteria  will
be eliminated and this will also  
prolong the life of your toilet
and its facilities. For clean and
well-maintained toilets, we
supply products for feminine
sanitary hygiene for women
and a refreshing  aroma as an
extra detail from our  service.

Landscaping basically refers to  
adjusting or modifying the
visible  features of land usually
for decorative purposes.
Landscaping usually  covers
changing the living aspects of  
the areas including the flora
and  fauna, adding and
removing  elevations and
depressions in a given  area or
making an artificial weather  
condition foreign to that
particular  area.

We provides a variety of
choices like  rear - end
compactor, RORO, open
dipper lorry and backhoe to
coordinate all your waste
disposal transportation
needs. Our custom waste
transportation services are
designed to help our
customers streamline
business processes, enhance
productivity, reduce costs,  
enhance recycling activity
and finally  reduce the waste.

The electrical wiring in your
home is  the most important
part of your  electrical system.
It’s also one of the  
complicated systems in your
home,  and working with it isn’t
just difficult:  it’s extremely
dangerous. If you don’t  have
professional training, it’s very  
important to hire a specialist
any time  you have trouble
with your wiring, and it’s
important to hire a certified  
professional.

We provide fast, reliable &
affordable solutions to all
commercial  and residential
plumbing problems. Our services
include solving all plumbing
problems for landed residential
properties, condominium and
apartments, offices, factory and
other  commercial and industrial
buildings. We  can carry out
extensive repairs, replacements
and installations at very  
competitive costs to your
complete  satisfaction.

OUR SERVICES
CARPET & UPHOLSTERY

SERVICES
 TOILETRY &

 HYGIENE SERVICES
LANDSCAPING

SERVICES

WASTE DISPOSAL
SERVICES

ELECTRICAL WIRING
SERVICES

PLUMBING
SERVICES



CIVIL WORKS

WATER PROOFING  DRAINAGE CONSTRUCT FENCING WORKS

WELDING WORKS  PAINTING WORKS SOIL EROSION WORKS

SLOPE WORKS TILES WORKS RENOVATION

ROAD WORKS DEMOLISH WORKS LAND CLEARANCE WORKS

GLASS & GLAZING WORKS ROOFING WORKS PLAYGROUND WORKS



CIVIL WORKS - 2

STREET LIGHT WORKS
SWIMMING POOL

MAINTENANCE CCTV WORKS

RORO BIN SERVICES MACHINERY SUPPLIES
HEAVY EQUIPMENTS

 SUPPLIES

CHIMNEY SERVICING
WORKS

WATER TANK CLEANING
& SERVICING WORKS

METAL DECK /
AWNING WORKS

ROAD MARKING

EVENT MANAGEMENT
EVENT

DECORATIONS SOUND  SYSTEMS LIGHTING



CODE OF ETHICS CERTIFICATION

LICENSES



LICENSES



LICENSES



OUR CLIENTS



SENIOR MANAGEMENT TEAM

COMPANY REGISTRATION



COMPANY INFORMATION

: STM ONE STOP SOLUTIONS
  (003050216-H)

: NO.764, JALAN MEDAN 31,
  TAMAN MEDAN
  46000 PETALING JAYA,
  SELANGOR DARUL EHSAN.

: +6016 645 2611 / +6012 675 3208

: thamaran2308@gmail.com

NAME

ADDRESS

CONTACT

EMAIL


